The Winnipeg School Division

Cecil Rhodes

November 10, 2005

Dear Farley and Team,

The Parent Council at Cecil Rhodes School would like to thank you for the excellent job that you did for us on
this first phase of our Play Structure.

Farley, you were so helpful to us from our very first meeting with you. We know that we wouldn’t have got
the job done this fast if it hadn’t been for your helpful and continual guidance through the maze of paperwork
and steps.

You always returned our calls within minutes of us phoning you, and always had our information at your
fingertips. We were so grateful when you came out to meet us on a Sunday close to Christmas just so we
could get more work done before the Winter Concert at our school and have something to present to the
parents about what we were undertaking. We really feel that you went above and beyond the call of duty.

You always had great ideas for new situations that came up and inspired confidence in us just because you
were so knowledgeable.

You also had a good rapport with the Principal and the School Board. We really needed someone who had
done this many times before, and knew exactly what to do at every step and knew all the players involved.

When it came time to do the actual construction of the Play Structure, your team of workers were very able,
professional, friendly and helpful. | interrupted their work a few times to talk to them, ask questions, and to
get them to measure ribbon for the ribbon-cutting ceremony. They were always polite to me and to the
children that crowded around them to ask questions and just look.

The Play Structure itself went up very quickly and efficiently. Everything was completed and cleaned up
during that one week period and nothing dragged on or looked messy after the guys had gone. You even
sent someone immediately to trim the over-hanging branches when we discovered that the kids could reach
the trees from the top of the Structure.

We would highly recommend you, Farley, your company, and your team to any other school or organization.
We had nothing but a positive experience with you, and we are very grateful for what you have done for Cecil
Rhodes School.

Thank you so much for your very great part in making our community a better place to live in.

Sincerely and with gratitude,

The Cecil Rhodes School Parent Council



