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November 22, 2004

To Whom It May Concern:

Three years ago our school playground was given a life expectancy of only five years.
Qur parent council group then began the process of funding and deciding on a new
playground. '

During this time, Crozier Agencies were in town and made calls to some of the schools in
Brandon promoting their company. As I was the President of the Parent Council, I met
with Farley and he left me a catalogue and price list. As our expectations were high, we
chose a playground and began fundraising towards this goal. Little did we know, this
endeavor was going to be harder to reach than we had planned. Farley kept in touch with
regular phone calls and gave different resources to try for funding. At the beginning of
this year, we came to the realization that we were not going to be able to reach this goal
before the deadline of demolition. Again, Farley gave us a new quote for a playground,
including as many different activities as possible, with a more attainable price range.

In the spring we applied for a grant with Community Places Program, but would not
know if we were accepted until the month of July. On July 30, the day that both Farley
and myself were leaving on holidays, I received word that we received our grant. With
the wonders of e-mail and fax machines, Farley stayed in contact with me throughout his
holidays to insure that with the time needed to order the playground, we would have it
installed before winter. In August, I contacted Farley again with another request. Our
school's 50th Anniversary was being held on October 7 and 8th and we were wondering
if the playground could be installed before this date.

He worked diligently and was able to accommodate our request installing our playground
on September 29th, one week before our Anniversary.

T would highly recommend Crozier Agencies to anyone installing a playground. They
were very helpful in all aspects and the equipment is a major hit with our children.

Sincerely,
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Debbie Dickson
President of George Fitton Parent Council
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